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WHAT’S INSIDE  THIS ISSUE?

Things look slightly different at WWHS!

Some new attire has been seen around our community and inside 
WWHS there is no exception!

Our Clinicians are embracing 
the new look of masks, face 
shields and eye goggles.

We thank the community for 
embracing the mask wearing 
and hope it decreases the 
spread of COVID-19 
throughout the State.

Please remember to not touch 
your face whilst wearing a 
mask and change your mask 
after 4 hours.

So remember when you leave home, grab your wallet, keys, phone, 
sanitiser and mask. 



Message from the CEO
COVID-19 (Coronavirus)
It was not very long ago when there was cause for some 
optimism that we may have been through the worst effects 
of the coronavirus.

While there had been only a few local cases early on, the 
extra work associated with planning for an outbreak, the 
restrictions around visiting our facilities, having a number of 
staff working from home, and the general ongoing 
uncertainty about the virus and its effects, had all meant 
significant extra strain on our workforce not to mention the 
communities we serve. 

Unfortunately, the relief that was in sight has quickly faded 
given the many outbreaks we are currently seeing in 
Melbourne and other areas of Victoria. So it’s back to 
square one with Stage 3 restrictions now in place locally 
plus the new requirement that everyone must wear a face 
mask when out and about.

Is now the time to panic? No. Whatever happens in the 
coming weeks and months, panicking isn’t going to help. 
What will help is for us to keep focusing on the present, and 
on the health and safety of those we care for, those we 
work with, and ourselves. We may be in this for the long haul 
so the slow and steady approach is going to give us our 
best chance of getting through relatively unscathed.

We also should remember all that we have going for us 
particularly in terms of safety in our residential aged care 
facilities, including:

• Our facilities are operated as public entities as 
opposed to being privately run (we’re therefore not trying to 
make a profit for shareholders which means we have less 
reason to cut costs which can impact on quality and safety).

• We are required by law to employ appropriately 
qualified staff including Registered and Enrolled Nurses, with 
the right skill mix to provide high quality and safe care, which 
we do.

• We have our own specialist infection control nurse 
(thanks Christine Dufty) who has excellent support from the 
Department of Health and Human Services.

• We have good access to enough personal protective 
equipment (PPE) (gowns, masks, gloves and hand sanitiser) 
which is being ordered centrally, effectively by the state 
government and also through the federal government as 
needed.

• We maintain robust mandatory education 
requirements for our staff around hand hygiene and infection 
control as well as thorough screening processes in place for 
when staff come to work.

We’re also receiving excellent support from the Grampians
Region’s lead health service Ballarat Health Service (BHS) in 
all aspects of COVID-19 planning and management. 

BHS recently experienced an ‘outbreak’ (which is what it 
must be called in an aged care facility regardless of the 
number of positive cases) when one of its aged care staff 
members tested positive to COVID-19. 

By acting quickly and following all the required procedures, 
BHS were able to successfully stop the virus in its tracks 
with no further spread to other staff or residents. This is an 
outstanding result which has provided invaluable learnings 
for the rest of the region not to mention extra confidence in 
our own ability to deal successfully with any such outbreak.
So, let’s keep focusing on the positives and as they say all 
the time everywhere else, we will get through this together 
(by staying apart etc.).

Staff Recognition
The following wording was recently put to me in support of 
our Rupanyup and Natimuk Chef Wendy Nitschke’s 
nomination to be recognised for how she goes about her 
work and I could think of nothing that needed adding. 
Wendy – thank you and keep up the great work.

Wendy always has a beaming smile and takes pride in the 
presentation of all meals. She has a passion for good food 
and puts great effort and love into everything she does. Her 
friendly and positive attitude is infectious and is 
transmitted to the junior staff and others who have the 
pleasure of working with her. 

The Residents are always commenting on the quality of her 
meals and her friendly interactions with them. Wendy has a 
love of providing care for people and has recently 
undertaken studies to qualify as a Personal Care Assistant. 
Wendy is a real asset to West Wimmera Health Service! 
Congratulations Wendy!
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Name:
Neville Yeomans

Currently located:
Melbourne

Occupation:
Professor of Medicine; Gastroenterologist

Hobbies / favourite past time:
Choir singing, watching cricket, dinner parties 
with friends (pre COVID-19!)

Favourite sports team / player / athlete:
Essendon Footy Club, Ash Barty, Roger 
Federer and Nathan Lyon

Favourite Australian icon:
At present it is Brendan Murphy, our 
Commonwealth Chief Medical Officer, for his 
calm, knowledgeable and matter-of-fact 
handling of his job as he tries to protect us 
during this pandemic. I had the pleasure of 
working with him when he was CEO of Austin 
Hospital, and he showed those same skills 
there.

Favourite food to eat and/or cook:
Spaghetti Bolognaise

Time spent on WWHS Board:
1 Year

Why did you join the WWHS Board?
I grew up in the country and wanted to try to 
make a contribution to health in an area that 
is disadvantaged compared to the large 
metropolitan hospitals in which I’ve worked 
for nearly all my professional life (apart from 
one period of 4 months in New Guinea, and 
time doing research in Copenhagen and 
Boston).

Where do you see WWHS in 10 years?
A leader in community engagement, 
maximising health care in innovative ways.

Neville Yeomans, 
Board Director

Meet the Board 
Director

Help us help you during COVID-19
A common point of community contact with our Service is through 
our reception staff.

Our receptionists have many roles including pointing people in the 
right direction; clarifying information; recording patient details; 
taking phone calls; receipting money; generally helping out 
whenever they can; and sometimes some or all of these at the 
same time and always with a smile on their face.

With COVID-19 our receptionists at times have had to advise 
customers of a change of plan about restrictions relating to the 
services we offer and how they are offered. Where this might 
cause frustration we reiterate that the restrictions are only there 
for the protection of everyone and given the current spike in cases 
across Victoria this situation is likely to continue for some time 
yet. 

In the rare cases where our people are abused for doing their job 
we are committed to taking immediate and direct action which 
may include calling the police. And of course a rare case is still one 
too many as we have no place for threatening behaviour in any of 
our workplaces, ever.

So a big thank you to our receptionists and indeed all public facing 
staff for your service, and your smiles, in these challenging times. 

Fundraiser
We recently passed the halfway mark in our quest to raise 
$70,000 to purchase a new eye measuring machine (optical 
biometer) which is an invaluable component of our eye surgery 
service. 

Thank you to everyone who has contributed to date and for those 
who may be able to help out with a fully tax-deductible donation 
please visit https://wwhsdonate.net.au/.

Our Services
It’s not uncommon for us to hear now and then that people 
weren’t aware we provided a particular service. In response we’ve 
added a listing to this newsletter which we’ll include in all future 
issues.

New Organisational Values
The above topics can be directly associated with our recently 
revamped organisational values. If our values are ever going to be 
of any real use to us it will be in very challenging times such as 
dealing with the coronavirus. And the words about Wendy touch 
on so many of these values which is readily apparent when you 
scan through them, which you can do now if you like by visiting: 
www.wwhs.net.au/about_us/welcome_to_our_service/vision_missi
on_values.

In closing, thank you again to everyone for continuing to follow the 
COVID-19 directions and for your support for WWHS in general and 
also to all WWHS employees, contractors and volunteers for their 
ongoing dedication and commitment, day in day out.

Take care everyone.

Ritchie Dodds
Chief Executive Officer
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What is family violence?

Family violence includes a range of behaviours that 
are physically or sexually abusive; emotionally or 
psychologically abusive; threatening or coercive,
or which in any other way control or dominate a
family member and cause them to FEAR for their
safety or wellbeing, or that of another person. 

This definition also includes behaviours that cause 
a child to witness or hear or otherwise be exposed 
to the effects of family violence.

Who is family?

There are all kinds of family relationships extending 
beyond intimate partners, parents, siblings, and 
blood relatives. It includes extended families - older
relatives, younger cousins, and same-sex partners. 
It also includes relationships such as a caregiver or
a house-mate.

For Aboriginal, Torres Strait Islander and many 
culturally and linguistically diverse populations,
family extends to relationships within kinship 
networks and communities.

Family Violence is a gendered issue with victims
predominantly women and children. Males can also 
be victims, particularly as children and in their older 
years.

Family Violence is a serious health issue with many
victims presenting for care from the physical and 
psychological effects. Hospitals are a safe space and 
can provide assistance before family violence gets to 
a crisis where police and other authorities are 
involved. 

Do you have FREEDOM on your phone 

and email to talk and message who you 

choose to? 

Do your partner’s words ENCOURAGE 

and SUPPORT you? 

Does your partner TRUST and RESPECT 

you? 

Does your partner INCLUDE your family 

and friends? 

Is your partner KIND and GENTLE? 

Do you make your OWN DECISIONS 

regarding your money? 

Do you feel LOVED by your partner? 

If someone you love and trust is not 
treating you with dignity and respect, 

WWHS is here to help you 

   POLICE – 000 : For immediate danger 
   SAFE STEPS – 1800 015 188 : Victoria’s 24/7 family violence response for women & children 
   GRAMPIANS COMMUNITY HEALTH – 5358 74  : The Wimmera’s family violence crisis service 
   MENS REFERRAL SERVICE – 1300 766 491 : Counselling, information & referral for men 
   1800RESPECT – 1800 737 732 : 24/7 National sexual assault & family violence service 
   INTOUCH – 1800 755 988 : Specialist family violence service for migrant & refugee women 
   WWHS Social Work department – 5391 4267 : Local counselling and support 9



2020  Visio n  -  An nie   Au stin  

Ro s e  T i nte d  G l a ss e s
Re na é e   Beth u n e 

I  S py  I n  I SO  -  An nie   Au stin

Bi rd s  Eye  View  -  And rea   De cke r t  

As  Fa r  As  T h e  Eye  C a n  S e e
Beve rly  Po h l n e r  

OPEN WINNERS

thank you to everyone that 

entered our photography 

competition to raise funds 

for our fundraising campaign
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 2020  Visio n  -  S a s kia  Al b re cht

Rose  T inte d  G la sses  -  Ka d e n  T  

Bi rd s  Eye  View  
Lo uis  O l ive r  

I  S py  I n  I SO  -  Lo uis  O l ive r   

UnderUnder12

As  Fa r  As  T h e  Eye  C a n  S e e
S hi la h  H isco ck
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Cynthia enjoing a potter in 
the gardan.

Margaret and Jacqui with 
our soon to be hached 

chickens.

Graham, Jean, Alma, Valda and Frank. They are 
all having fun celebrating Christmas in July.

Stan and Joy's wedding 
anniversary.

Marg playing connect 4.

Dulcie celebrates her 96th
 Birthday.

Cele�ations in our 
facilities!

Happy Birthday Alison. Happy Birthday Marlene.
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Enjoying the fire!  Burning some of the 
bricks Ron made.

Kaniva residents enjoying some scrap 
booking

Residents playing Bingo in the Nursing 
Home. 

Set up of ‘Our Family Tree’. 
-Seasonal Decorations
-Residents hand prints.

Charlie and Noal enjoyed trying 
to guess the jelly flavours 

during our sensory testing.

PJ day at Iona.

Betty enjoing a bit of scrap booking.

If anyone in the community has 3 and 
4 ply baby wool they want to get rid of, 
can they can please take it to 
Cambrellas for the Nhill Day Centre.
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TEST YOUR
BRAIN

Fun Facts
Did you know? You see 
things upside down, it is 
your brain which turns the 
image the right way up.

Did you know? It is 
impossible to sneeze with 
your eyes open.

Quiz Answers
1. Libra
2. Yellow
3. Cape Town
4. Blue, yellow, black, 
 green and red
5. Naples
6. Vietnamese Dong
7. Portuguese
8. Seven
9. Five
10. Wellington

Quiz Questions!

Solution

?

1. Which sign of the Zodiac is represented by the scales?

2. What colour is Pac-Man?

3. What is the capital city of South Africa?

4. What are the five colours of the Olympic rings?

5. Which southern Italian city is usually credited as the  
 birthplace of pizza?

6. What is the currency of Vietnam?

7. What language is spoken in Brazil?

8. How many notes are there in a musical scale?

9. How many Pirates of the Caribbean films have been    
 released?

10. What is the capital city of New Zealand?

WWHS Wordsearch
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